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Cool Auto Guarantee

As air conditioning specialists, Cool Auto are trained to the highest standards to ensure that you, the customer,
can feel confident with the level of quality and service that you receive.

We have invested in the latest equipment to provide a high quality and flexible mobile service for cars, vans,
motorhomes and caravans.

For complete piece of mind, all our work is covered by the Cool Auto Guarantee:

UV Dye Injection procedure includes a 6 month warranty:
If a leak develops within 6 months, then Cool Auto will trace the leak free of charge.

Anti-bacterial Treatment is guaranteed for 6 months:
If the smell returns within 6 months, then Cool Auto will repeat the anti-bacterial treatment free of charge.

Standard, Anti-allergy and Premium services are guaranteed for 6 months:

If after the A/C service has been carried out, a leak develops, there will be no charge for regassing after the
leak has been repaired.

R12 conversions are guaranteed for 6 months:

If a leak develops after an R12 conversion has been carried out, there will be no charge for regassing after the
leak has been repaired.

Replacement parts supplied and fitted are warranted for 12 months:

New parts enjoy the benefit of a 12 month manufacturer warranty. If a fault develops with a new part, this
will be replaced free of all parts and labour charges.

Car and Van installations are covered by the manufacturer warranty period.

Caravan & Motorhome installations are covered by a 12 month manufacturer guarantee:

These systems are designed to be maintenance free, but should a fault develop they can be repaired under
warranty at any approved installer / dealer in Europe. Further details of the warranty scheme coverage will
be supplied at the time of installation.

Static caravan installations are covered by a 12 months manufacturer warranty.

Cool Auto aims to provide the best service to its customers at the point that the service or installation is carried

out right through the service life of the vehicle or installation.
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